Terms and conditions of the website use

Access to this website is conditioned on your acceptance of the terms described here.

North Operations Virtual Airline, hereinafter “NOVA”" is not responsible for the user's use
of our website and the information contained therein. Consequently, NOVA will not be
liable for any damages, including without limitation direct or indirect damages arising
due to access or improper use of our website, or any error or omission in the content
thereof, as well as any direct, indirect damages , anticipated, unforeseen or any other
damage resulting from the loss of use of data, as well as those related to the use or per-
formance of our website, system, server or Internet failures, for any information and
related graphics through of our website, or otherwise arising from your use.

Additionally, continued or uninterrupted access and use of our website is not guaran-
teed due to system, server or Internet failures or any other circumstance. By accessing
our Website, the User accepts that the information contained herein may only be used
during the time of browsing the page, so in no way may the User copy, store or down-
load the information on this page without the consent of NOVA. NOVA reserves the
right to modify or remove material from this website at any time.

This website may contain links or references to other websites owned by persons other
than NOVA over which NOVA has no control, and NOVA is therefore not responsible for
their content. NOVA is not responsible for any error, omission, content or use of the sites
or pages that are linked to our website, since the user when entering these sites accepts
that they do so under their own responsibility.

By entering and using our website, the User accepts these terms and conditions, which
may be reviewed and modified by NOVA at any time and without any obligation to
notify you. Consequently, it is the User's responsibility to periodically review the terms of
use of our Website. NOVA reserves the right to interrupt access to this website for those
users who do not comply with these provisions.

The User must refrain from disrespecting or threatening other users of our Website in
any way. NOVA reserves the right to: deny registration to any person, for any reason;
whether or not to include in the content of our website the information or material
received from the User; keep the material on our website for as long as you consider
relevant; modify the terms and conditions of use of our website at any time and for any
reason.



The User guarantees that the email address registered on this website is for their sole
and exclusive use, consequently, they are obliged to protect their access codes from un-
authorized third parties. If unauthorized persons have had access to your personal pass-
words, please notify NOVA as soon as possible.

Our Website may contain Chat areas, User groups or other easy ways of communication,
designed to allow User communication with the general public or with a group of
people. Consequently, the User accepts that when using a Communication Service,
they will not be able to:

- Upload files that contain software or other material protected by intellectual property
laws (or rights of privacy or publicity) unless you own or control the respective rights, or
have received the necessary express consent.

- Upload files that contain viruses or any other software or programs that may damage
the operation of another's computer.

- Restrict or inhibit other users from using and enjoying communication services.

- Violate any code of conduct that may apply to communication services.

NOVA on its website will use "cookies" to store your preferences helping you personal-
ize your online experience. A cookie is a text file that is recorded on your hard drive by a
web page server. Cookies cannot be used to run programs or deliver computer viruses
to your computer. Cookies are assigned to the User by the server on a one-to-one
basis, and can only be read by a server that is a member of the domain that issued the
cookie to You.

One of the main advantages of cookies is that they save you time. The purpose of a
cookie is to inform the web server that the User has returned to a specific page. This
simplifies the process of recording your personal information.

You have the possibility to accept or reject cookies. Most Internet browsers automati-
cally accept cookies, but if you prefer, you can modify the setting to decline cookies. If
you choose to have your browser reject cookies, you may not be able to take full advan-
tage of the features of the services offered on our website.

All information, brands, designs, logos, data and related material, whether or not they
appear in large letters contained on this website, are the property of NOVA unless
expressly indicated otherwise, and in no way may they be used by third parties, includ-
ing the possibility of selling, reproducing, modifying, exploiting or using it, for any pur-
pose other than the purpose of our website.



By registering on our Website, the User authorizes NOVA to collect, store, manage, use,
transfer and delete, in the manner permitted by the law that applies to their country
and other regulations that modify, add or replace them, their data. personal informa-
tion, which are provided for the exclusive purpose of being contacted periodically
through text messages, email, physical mail, telephone, and any other suitable means
of communication to provide you with information.

NOVA is committed to protecting the privacy of the personal information of the users
of our website and will only disclose it at the express request of surveillance and con-
trol entities and authorities that have the legal power to request it. Users enter their
information voluntarily and in consideration of the characteristics of the page, under
their exclusive responsibility. Whoever fills out the registration form accepts that their
data will be incorporated into the NOVA databases. Users have the right to refrain from
responding about sensitive data of children and adolescents. Users have the right at all
times and free of charge to know, update, correct or request certification or deletion of
their personal information from NOVA databases.
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